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Introduction of Our New Booking and Payment System
Friday 4t September 2026
Dear Parent/Carer,

We are pleased to inform you that, from this academic year, we will be moving from
ParentPay to a new online booking and payment system called Magic Booking.

This new system has been introduced to modernise and improve the way we manage
bookings and payments, making it easier and more convenient for families to access and
manage services online.

Your Account

A Magic Booking account will be created automatically for you using the email address to
which this message has been sent.

What You Can Do with Magic Booking
Using your Magic Booking account, you will be able to:

e Book after-school clubs online at any time

e Cancel bookings where appropriate

e View current and previous bookings

e Access your payment history

e Manage payments securely online
Accessing Your Account
To activate your account, please visit:
https://ealing-bridges-federation.magicbooking.co.uk/
Once you reach the login page:

1. Click "Forgotten Password"

2. Enter the email address to which this letter has been sent

3. Follow the instructions in the email to create your password

If you do not receive the email, please check your junk or spam folder.
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https://ealing-bridges-federation.magicbooking.co.uk/

Important Information

Magic Booking will go live on Friday 4 September 2026.

As with any new system, there may be a short transition period while we move from
ParentPay to Magic Booking. We will do everything possible to ensure the changeover is as
smooth as possible and appreciate your patience and support during this time. After-school
activity clubs will be available online next week, and the breakfast and after-school club
provision will be available to book from today.

If you have any questions or require assistance accessing your account, please contact the
school office, where a member of staff will be happy to help.

Thank you for your continued support.

Yours sincerely,
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Mr Kelly
Federation Assistant Headteacher



